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About this Document 
The COVID-19 Safe Schools Framework replaces the Pandemic Recovery Framework, which 
guided the safe reopening and operation of public and private schools during the COVID-19 
pandemic. This document was developed in consultation with San Mateo County Health 
(SMCH) and reflects California Department of Public Health (CDPH) and other relevant 
guidance for schools. It will be updated as needed to reflect changes in guidance. 

CDPH affirms the authority of SMCH, districts, and schools to determine that additional 
measures are warranted to mitigate in-school transmission of COVID-19. The following 
should be considered when implementing CDPH guidance: 

• Centers for Disease Control and Prevention (CDC) community level COVID-19
indicators

• Vaccination coverage among students and school staff and the community

• COVID-19 outbreaks in the school and larger community

• Air quality in school facilities

• Availability of resources, including tests and masks

• Community input from students, families, and staff

According to CDPH, COVID-19 is here to stay, and California's schools can manage the 
disease in sustainable and adaptive manners. The goal for the 2023-24 school year is to keep 
schools open and safe for in-person learning. 

CDPH also points out that many of the strategies used to address COVID-19 can protect 
school communities from other diseases and support healthy learning environments. For 
example, they can safeguard students and staff from other airborne pathogens, allergens, 
and pollutants (e.g., wildfire smoke). 

CDPH and SMCH recommend that schools and districts develop and continue to update a 
COVID-19 safety plan for the 2023-24 school year, and share this plan with the school 
community. 

Please direct any questions about this document and the guidance reflected within to the San 
Mateo County Office of Education (SMCOE) at info@smcoe.org or 650-802-5515. 

Additional resources can be found on the CDPH Safe Schools for All Hub. 
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mailto:info@smcoe.org
https://www.smcoe.org/for-communities/covid-19-resources/
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/K-12-Guidance-2022-23-School-Year.aspx
https://www.cdc.gov/coronavirus/2019-ncov/your-health/covid-by-county.html
https://www.cdc.gov/coronavirus/2019-ncov/your-health/covid-by-county.html
https://www.smchealth.org/data-dashboard/vaccination-demographic-data
https://schools.covid19.ca.gov/#schoolGuidance
https://www.dir.ca.gov/dosh/coronavirus/Non_Emergency_Regulations/
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Guidance-for-Face-Coverings.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/School-Testing.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Guidance-on-Isolation-and-Quarantine-for-COVID-19-Contact-Tracing.aspx


          

 
   

        
      

          
    

       
      

      

         
         

         
           
      

 
             

        
            

      

 

           
            

             
 

      

           
           

 

            
   

           
 

Vaccination 
Vaccinations provide individual-level protection and reduce the burden of disease in schools 
and communities. Vaccination with the updated COVID booster is effective at preventing 
infections and very effective at preventing severe disease. 

CDPH recommends that all eligible individuals get vaccinated against COVID-19 and remain 
up-to-date with recommended boosters. 

California-specific vaccine access information is available on the Safe Schools Hub and 
Vaccinate All 58 – Let’s Get to Immunity. 

SMCH provides vaccination information on its website. 

CDPH reports that many children are not current on their vaccinations, placing them and 
their communities at increased risk of falling ill from other vaccine-preventable 
illnesses. Schools should review statutory vaccination requirements for entry into K-12 
schools and visit Shots for School for information. San Mateo County Health is available to 
help school districts organize vaccination and health events on their campuses. 

Air Quality 
The risk of getting COVID-19 is much greater in indoor settings with poor ventilation and air 
filtration. Effective ventilation and filtration can reduce the amount of COVID-19 virus in the 
air by 90 percent. It may also protect students and staff from exposure to wildfire smoke and 
other airborne allergens and pollutants. 

When Outdoor Air Quality is Good 

Bringing fresh outdoor air into a building helps keep virus particles from concentrating 
inside. This can be done by opening multiple doors and windows, using child-safe fans to 
increase the effectiveness of open windows, and making changes to the HVAC or air filtration 
systems. 

For indoor spaces, ventilation should be optimized. Recommendations include: 

• Open windows and doors as safety and weather permit. Per CalOSHA, maximize
outside air provided except when EPA Air Quality Index is greater than 100 for any
pollutant.

• Consider the use of sensors or other assessment tools to monitor ventilation systems
and CO2 levels.

• Ventilation system should provide at least the code-required minimum ventilation
rate.

San Mateo County Coalition for Safe Schools and Communities | August 10, 2023 4 

https://myturn.ca.gov
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/stay-up-to-date.html
https://www.cdc.gov/coronavirus/2019-ncov/vaccines/stay-up-to-date.html
https://schools.covid19.ca.gov
https://covid19.ca.gov/vaccines/
https://www.smchealth.org/covid-19-vaccination-program-overview
https://urldefense.com/v3/__https:/www.cdph.ca.gov/Programs/CID/DCDC/Pages/Immunization/School/shotsforschool.aspx__%3b%21%21KlnUNGHvdQ%21-vMYfBqzwx6UpyH1rPyMGP-rBaS9xx3-zN404Psafg6PEzobpV-D8ztKD1sMsq0__lx-BFFIFuj3TAWIYhejlpsI$


 
           

             
          

    

          
     
          

         

          
          

    

                
  

        

      

           
   

 

           

    

              
            

        
      

                 
     

   
      

              
 

             
  

          
   

           
     

• Ventilation system filters should be MERV-rated at MERV 13 or better. They should
also be properly installed (i.e., no gaps that would allow air to bypass the filter) and
properly maintained (i.e., replaced as often as recommended).

• In-room (portable) air cleaners used to reduce the risk of long-range airborne
transmission should provide high-efficiency filtration and a sufficient “clean air
delivery rate” (CADR) (i.e., at least 2/3 of the floor area). Multiple devices per
classroom may be necessary for sufficient total air cleaning.

• Wearing a well-fitting mask (e.g., N95, KN95, or KF94 respirator) reduces airborne
transmission risk by more than half, independent of the rate of ventilation or air
filtration in the classroom.

• Open or crack windows in buses and other forms of transportation, if doing so does
not pose a safety risk.

• Use exhaust fans in restrooms and kitchens.

• Explore the use of state and federal funding for ventilation upgrades.

The CDPH Safe Schools for All Hub includes several excellent resources that address indoor 
air quality in schools. 

When Outdoor Air Quality is Poor 

• If outside air quality is poor, doors and windows should be shut.

• Schools holding classes outside should be relocated inside.

• If the HVAC filter was upgraded (HEPA or MERV-13 or higher is recommended), set
the central system’s circulating fan to operate continuously (set to “ON” rather than
“AUTO”). HVAC, air conditioning wall units, and fans without upgraded filters should
be turned off. See this Ventilation FAQ for more details.

• Use a portable air cleaner in one or more rooms. Portable air cleaners work best when
run continuously with doors and windows closed.

• According to the CDC, N95 and KN95 masks can provide protection from wildfire
smoke. Cloth masks will not provide protection from wildfire smoke.

• When air quality improves, even temporarily, “air out” buildings to reduce indoor air
pollution.

• Damp mop, dust, and clean with a high efficiency particulate air (HEPA) filter-
equipped vacuum.

• Schools may consider dismissing students until air quality improves and proper
ventilation on indoor classrooms/common areas can resume.

• Confer with San Mateo County Health as needed to determine the best approach
forward given local circumstances.
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https://schools.covid19.ca.gov/#ventilation
https://www.smcoe.org/assets/files/For%20Schools_FIL/Safe%20and%20Supportive%20Schools_FIL/Air_Quality_Resources/Ventilation_FAQs.pdf
https://www.cdc.gov/disasters/covid-19/wildfire_smoke_covid-19.html


          

          
        

        

 
              

             
            
              
     

 

   
        

  

            
         
          

       
          

          

          
       

            
     

        

              
   

        
       

         
  

              
         

             
      

 

For resources and guidance on air quality, visit SMCOE’s Air Quality Resources webpage. See 
also, Ventilation FAQs: Smoke Days and COVID-19, which provides information on how to 
address poor air quality while still observing COVID-19 safety standards. 

Outdoor Learning 
Holding classes and programs outdoors adds an additional layer of protection for the school 
community. Outdoor spaces for classes and programs provide schools with more options for 
meeting student needs, including reducing stress, improving mental and physical health, and 
helping to heal trauma. Resources to support outdoor learning can be found on SMCOE’s 
website and the Green School Yards website. 

Masks 
Masks, particularly high-quality and well-fitting masks, remain highly effective, 
inexpensive, and dynamic tools to protect oneself and mitigate transmission of COVID-19 
and other respiratory pathogens. 

Unless otherwise directed by local health departments or local educational agencies, students 
and staff should follow CDPH masking guidance for the general public. CDPH has shifted its 
masking recommendations to a framework intended to provide information and 
recommendations based on the unique circumstances happening within their own 
community and county. The levels included in this framework are based on CDC COVID-19 
Community Levels as well as consideration of metrics based on California's historical data. 

School communities should use the current COVID-19 Community Levels (CCLs) in their county to 
decide which prevention behaviors to use and when. CCLs are based on hospitalization rates, hospital 
bed occupancy, and COVID-19 incidence during the preceding period. The new mask guidance into 
effect April 3, 2023. 

Regardless of the COVID-19 community levels, CDPH recommends: 

• Wear a mask around others if you have respiratory symptoms (e.g., cough, runny
nose, and/or sore throat),

• Consider wearing a mask in indoor areas of public transportation (such as in
airplanes, trains, buses, ferries) and transportation hubs (such as airports, stations,
and seaports). This is increasingly important as the risk for transmission increases in
the community.

• When choosing to wear a mask, ensure your mask provides the best fit and
filtration (respirators like N95, KN95 and KN94 are best).

• If you’ve had a significant exposure to someone who has tested positive for COVID-19,
wear a mask for 10 days.
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https://www.smcoe.org/for-schools/safe-and-supportive-schools/air-quality-resources.html
https://www.smcoe.org/assets/files/For%20Schools_FIL/Safe%20and%20Supportive%20Schools_FIL/Air_Quality_Resources/Ventilation_FAQs.pdf
https://www.smcoe.org/for-schools/environmental-literacy/outdoor-learning.html
https://www.smcoe.org/for-schools/environmental-literacy/outdoor-learning.html
https://www.greenschoolyards.org/covid-learn-outside
https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/COVID-19/masking%20for%20kids/masking-for-kids.pdf
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Guidance-for-Face-Coverings.aspx
https://www.cdc.gov/coronavirus/2019-ncov/your-health/covid-by-county.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fscience%2Fcommunity-levels.html
https://www.cdc.gov/coronavirus/2019-ncov/your-health/covid-by-county.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fscience%2Fcommunity-levels.html
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Guidance-for-Face-Coverings.aspx


 
           

 
 
 

 
 

 
  

 
   

 
 

  
 

 
   

 

 
          

   

 
   

 
 

  
 

 
           

 
             

        

 
  

  
 

 
 

 
            

 
             

         

          
          

     

 

  

CDC COVID-19 
Community 

Level 
CDPH recommended actions 

Low Everyone: 
There is lower People can wear a mask based on personal preference, informed by 
community spread their own personal level of risk. 
and impact on Vulnerable people*: 
healthcare system of Consider wearing a mask in crowded indoor public places. 
COVID-19 

If you are a vulnerable person* or live with a vulnerable person*, 
consider taking additional precautions. 

Medium Everyone: 
There is medium • Consider wearing a mask in indoor public places.
community spread 
and impact on 
healthcare system of 

Vulnerable people*:
• Wearing a mask is recommended in crowded indoor public places.

COVID-19 If you have household or social contact with a vulnerable person*, 
wearing a mask is recommended when indoors with them 

High Everyone: 
There is high • Wearing a mask is recommended in indoor public places.
community spread 
and impact on 

Vulnerable people*:

healthcare system of • Wearing a mask is strongly recommended in indoor public places.

COVID-19 If you have household or social contact with a vulnerable person*, 
wearing a mask is recommended when indoors with them. 

*Vulnerable people include: the unvaccinated, those that are immunocompromised, have certain disabilities,
or have underlying health conditions, and those at risk of severe illness of death if they are
infected with COVID-19. Such persons should consider taking extra precautions.
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https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/people-who-are-immunocompromised.html
https://www.cdc.gov/ncbddd/humandevelopment/covid-19/people-with-disabilities.html
https://www.cdc.gov/coronavirus/2019-ncov/need-extra-precautions/people-with-medical-conditions.html
https://www.cdc.gov/coronavirus/2019-ncov/your-health/risks-getting-very-sick.html
https://www.cdc.gov/coronavirus/2019-ncov/your-health/risks-getting-very-sick.html


          

 

         
     

    

           
              

 

        
    

 

             

    

               
           
    

         
 

               
      

       

 

    

     
  

  

  

   

  
 

 

       
 
 

  

 

 

  

     

 

  

Effective

Requirements for Masks 

• CDPH requires that no person can be prevented from wearing a mask as a condition of
participation in an activity or entry into a school, unless wearing a mask would pose a
safety hazard (e.g., watersports).

• CDPH requires schools to develop and implement local protocols to provide masks to
students who inadvertently fail to bring a face covering to school and desire to use
one.

• Cal/OSHA requires schools to provide masks during outbreaks and major outbreaks
and when required by CDPH after a workplace exposure.

Types of Masks 

CDPH provides the following recommendations on the types of masks and how to wear them: 

• An effective mask has both good fit and good filtration.

• Double masking is an effective way to improve fit and filtration. A close-fitting cloth
mask can be worn on top of a surgical/disposable mask to improve the seal of the
mask to the face.

• Layering more than two masks is not recommended as this could be difficult to
breathe through.

• It is not recommended to wear two medical masks, or to wear a medical mask on top
of a KN95, KF94, or N95.

The CDPH provides more information about masks, including masks for students. 

Most Effective More Effective Effective Least Effective 

• N95 (also best for
wildfire smoke) 

• KF94

• KN95

• Double Mask

• Fitted Surgical
Mask 

• Surgical Mask • Cloth mask with
three or more 
cloth layers. A 
cloth mask is 
better than no 
mask 

San Mateo County Coalition for Safe Schools and Communities | August 10, 2023 8 
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Physical Distancing 
Cal/OSHA requires employers to arrange for physical distancing where feasible and when 
respirators cannot be worn during major outbreaks (20 or more COVID-19 cases in an 
"exposed group" within a 30-day period). 

Eating at School 
SMCH recommends that during periods of high transmission, school leaders arrange for 
eating outdoors and/or maximize physical distance between those eating. Schools should also 
consider conducting meals in a larger space, purchasing larger tables, and providing greater 
supervision. 

Testing 
Testing remains a key mitigation layer to detect and curb transmission of COVID-19. CDPH 
strongly recommends that schools facilitate access to COVID-19 testing for students and 
staff, particularly for vulnerable communities. CDPH has made some important shifts in its 
guidance around testing since the last school year, which are captured in more detail in the 
Testing Framework for K-12 Schools for the 2023-2024 School Year and shared in this 
Framework. 

Due to the increased travel and social interactions that often occur during school breaks, 
CDPH recommends that students and staff get tested for COVID-19 prior to returning to 
school following major breaks (e.g., summer, winter, spring). 

Antigen Testing 
Antigen tests that provide rapid results and can guide immediate isolation to prevent 
transmission. 

• Both the professional, on-site antigen tests as well as the over-the-counter (OTC) at-
home antigen tests have been effective in identifying persons who have infectious
levels of all known COVID variants.

• CDPH will continue distributions of OTC COVID-19 tests to schools. Schools may use
OTC tests to supplant on-site testing in many situations.

• Schools and districts can order at-home antigen tests using this link.

• CDPH’s Professional At-School Antigen Program playbook answers many commonly
asked questions about the antigen program and onboarding.

9 San Mateo County Coalition for Safe Schools and Communities | August 10, 2023 

https://www.dir.ca.gov/dosh/coronavirus/COVID19FAQs.html#outbreaks
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Testing-Framework-for-K-12-Schools-for-the-2022-2023-School-Year.aspx
https://labsupport.powerappsportals.us/orderotc/


          

        
    

 

        
  

            

        
  

               
        

         
      

        
         

         
        

          
             

           
          

      

             
              

  

         
            

      

 

             
       

    

           

       

Professional vs. Over-the-Counter (OTC) Antigen Tests 
• OTC/at-home tests are meant to be used at home by individuals or

parents/guardians.

• Professional antigen tests can be used at school on students.

• Schools planning to conduct testing on others must participate in a professional 
antigen testing program.

• If a K-12 school plans to have staff perform tests on others, it needs to request to 
extend a CDPH School Clinical Laboratory Improvement Act (CLIA) waiver. No new 
waivers are being issued.

• Staff should not administer OTC/at-home tests, but rather allow children (if old 
enough) or parents to conduct the test and read results themselves.

• School staff can provide a student or staff with a kit to self-administer if, in the case 
of the student, they meet the test’s age requirements, which is typically 14 years and 
older but depends on the brand.

• OTC/at-home test kits can be used beyond their expiration date as long as the internal 
control line after test development is both easily visible and the color specified by the 
specific test instructions.

• See CDPH’s testing FAQ for more information.

When to Test 
OTC/at-home antigen tests can be used for: 

• Outbreak response testing

• Testing of school members for end-of-year events such as graduations

• Testing of close contacts and symptomatic school members

• Pre-entry testing before returning after breaks

• Asymptomatic screening testing of high-risk groups or during periods
of high transmission

• Return to school with a negative test after a minimum of 5 days of
isolation

10 San Mateo County Coalition for Safe Schools and Communities | August 10, 2023 

https://testing.covid19.ca.gov/wp-content/uploads/sites/332/2022/03/Temporary-Extension-At-Home-Test-Expirations.pdf
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Frequently-Asked-Questions-Preliminary-K-12-Testing-Framework--2022--23-School-Year.aspx


 
           

   

       
 

              

    

         

              
          

  

           
 

      

          
    

                
        

        

               
          

          
   

    

          

          

 

  

Cal/OSHA Testing Requirements for Staff 

Cal/OSHA requires employers, including schools and districts, to do the following: 

• Inform all employees on how they can obtain testing. This could be through the
employer, local health department, the federal government, or a health plan or at a
community testing site.

• Offer testing, which may include OTC/at-home test kits, at no cost and during paid
time:

o To all employees with COVID-19 symptoms.

o To employees who had a close contact at work, with an exception for
symptom-free employees who recently recovered from COVID-19.

o During an outbreak, to all employees within an exposed group, at least once a
week, except for employees who were not at work during the relevant period
and symptom-free employees who recently recovered from COVID-19.

o During a major outbreak, twice per week, except for employees who were not
at work during the relevant period and symptom-free employees who recently
recovered from COVID-19. Employees in the exposed group who are not tested
must be excluded from the workplace until the return-to-work requirements
for COVID-19 cases are met.

o Provide testing in a manner that ensures employee confidentiality.

• Cal/OSHA states that employers may require employees to undergo COVID-19 testing.

11 San Mateo County Coalition for Safe Schools and Communities | August 10, 2023 

Required COVID-19 Testing Plans 
SB 1479 requires an LEAs to create and post on their public website a COVID-19 testing plan 
by January 1, 2023. The testing plan must be consistent with CDPH guidance for K-12 
schools. San Mateo County LEAs have a variety of options for meeting this requirement, 
including the following: 

• Use this template testing plan, adjusting as needed, and post the completed plan on
its website.

• Adopt CHPH’s Testing Framework for K–12 Schools for the 2022–2023 School Year
and post or provide a link to the Framework on its website.

• Develop its own plan and post it on its website.

According to SB 1479, LEAs are not required to maintain an on-site program or have a 
designated staff member to oversee testing. 

https://www.dir.ca.gov/dosh/coronavirus/covid19faqs.html
https://leginfo.legislature.ca.gov/faces/billNavClient.xhtml?bill_id=202120220SB1479


          

 
           

        
          

   

       
  

          
      

           

         
      

 
            

    

        

           

        

     

             
          

          
            

       

                
            

         
     

  

Hand Hygiene 
Hand hygiene can prevent the spread of infectious diseases, including COVID-19. The 
following are recommended actions: 

• Teach and reinforce among students and staff:

o Washing hands with soap and water for at least 20 seconds

o Avoiding contact with one’s eyes, nose, and mouth

o Covering coughs and sneezes among students and staff

• Promote hand washing throughout the day, especially before and after eating, after
using the toilet, and after handling garbage, or removing gloves.

• Ensure adequate supplies to support healthy hygiene behaviors, including soap,
tissues, no-touch trash cans, masks, and hand sanitizers with at least 60 percent
ethyl alcohol for staff and children who can safely use hand sanitizer.

• Hand sanitizers should be stored up, away, and out of sight of young children and
should be used only with adult supervision for children under six years of age.

• Cal/OSHA states that employers must provide for, encourage, and allow time for
frequent hand washing, and provide hand sanitizer.

12 San Mateo County Coalition for Safe Schools and Communities | August 10, 2023 

Cleaning 
• In general, cleaning once a day is usually enough to sufficiently remove potential

viruses that may be on surfaces. If disinfectants are used, use asthma-safer products.

• Drinking fountains may be open and used by students and staff. Routine cleaning is
recommended.

https://www.cdc.gov/handwashing/when-how-handwashing.html
https://www.cdc.gov/hygiene/personal-hygiene/coughing-sneezing.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fhealthywater%2Fhygiene%2Fetiquette%2Fcoughing_sneezing.html
https://www.cdph.ca.gov/Programs/CCDPHP/DEODC/OHB/WRAPP/Pages/CLASS.aspx


 
           

 
             

        

            
 

 
        

            
     

            
       

            
        

              
    

         
     

         
    

            

  

Stay Home When Sick and Test 
Staying home when sick can lower the risk of spreading infectious diseases, including 
COVID-19, to other people. CDPH recommends that schools take the following actions to help 
keep students and staff who are sick at home: 

• Develop standard criteria for managing students who develop symptoms of infectious
diseases, including COVID-19. In most situations, anyone who develops new,
unexplained symptoms should not return to campus until it is clear that symptoms
are mild and improving or are due to a non-infectious cause (e.g., allergies). This
includes waiting until 24 hours have passed since resolution of fever without the use
of fever-reducing medications.

• If symptoms are concerning for COVID-19, it is strongly recommended that students
and staff wear a mask and get tested immediately.

• Students and staff should also follow CDPH recommendations for retesting and/or
isolating if results are positive.

• Schools should avoid policies that incentivize coming to school while sick.

13 San Mateo County Coalition for Safe Schools and Communities |August 10, 2023 

https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Guidance-on-Isolation-and-Quarantine-for-COVID-19-Contact-Tracing.aspx


          

 

 
            

   

        
  

              
             

        

           
          

    

          
        

           
  

 

  

    

  

       

When Students or Staff Have COVID-19 

Symptoms 
The CDPH recommends that those with symptoms of COVID-19 take the following steps, 
regardless of their vaccination status: 

• Self-isolate and take an antigen test as soon as possible to determine infection
status.

• Remain in isolation while waiting for testing results. If not tested, they should
continue isolating for 10 days after the day of symptom onset, and if they cannot
isolate, should wear a well-fitting mask for 10 days.

• Consider continuing self-isolation and retesting with an antigen test in 1-2 days if
testing negative, particularly if tested during the first 1-2 days of symptoms. Testing
between days 3-5 is advised.

• Continue to self-isolate if test result is positive, follow recommended actions for
isolation and contact healthcare provider about available treatments if symptoms are
severe or they are at high risk for serious disease or if they have any questions
concerning their care.

14 San Mateo County Coalition for Safe Schools and Communities | August 10, 2023 
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When Students and Staff Are Diagnosed 

with COVID-19 
Everyone who is infected with COVID-19, regardless of vaccination status, previous infection, 
or lack of symptoms, should follow the recommendations listed the CDPH Guidance Isolation 
and Quarantine for the general public. 

Isolation Table 

Vaccination Status Requirements for Staff/
Recommendations for Students 

Everyone, regardless of 
vaccination status, previous 
infection, or lack of 
symptoms. 

• Stay home for at least 5 days after start of symptoms (or after
date of first positive test if no symptoms).

• Isolation can end after day 5 if symptoms are not present or are
mild and improving and individual is fever-free for 24 hours
(without the use of fever-reducing medication)

• If fever is present, isolation should be continued until 24 hours
after fever resolves.

• If symptoms, other than fever, are not improving, continue to
isolate until symptoms are improving or until after Day 10.

• If symptoms are severe, or if the infected person is at high risk of
serious disease, or if they have questions concerning care,
infected persons should contact their healthcare provider for
available treatments.

• Per CDPH masking guidance, infected persons should wear a
well-fitting mask around others for a total of 10 days, especially
in indoor settings.*

• *After ending isolation (no fever without the use of fever-
reducing medications and symptoms are improving), confirmed
cases may remove their mask sooner than Day 10 if they have
two sequential negative tests at least one day apart. If antigen
test results are positive, the person may still be infectious and
should continue wearing a mask and wait at least one day before
taking another test.

• After ending isolation, if symptoms recur or worsen, get tested
again and if positive, restart isolation at Day 0.

15 San Mateo County Coalition for Safe Schools and Communities | August 10, 2023 

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Guidance-on-Isolation-and-Quarantine-for-COVID-19-Contact-Tracing.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Guidance-on-Isolation-and-Quarantine-for-COVID-19-Contact-Tracing.aspx
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Guidance-on-Isolation-and-Quarantine-for-COVID-19-Contact-Tracing.aspx
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How to Count Five Days for Isolation 

If you develop symptoms after Your 5-day isolation period should start over. 
Day 0 is your first day of symptoms. Follow the 
recommendations above for ending isolation. 

If you had COVID-19 and had Isolate for at least 5 days. To calculate your 5-day 
isolation period, day 0 is your first day of 
symptoms. Day 1 is the first full day after your 
symptoms developed.

If you test positive for COVID-19 Isolate for at least 5 days. Day 0 is the day of your 
positive viral test (based on the date you were 
tested) and day 1 is the first full day after the 
specimen was collected for your positive test.

Source: CDC 

testing positive 

symptoms

and never develop symptoms

https://www.cdc.gov/coronavirus/2019-ncov/symptoms-testing/symptoms.html
https://www.cdc.gov/coronavirus/2019-ncov/your-health/isolation.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fyour-health%2Fquarantine-isolation.html
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When Students and Staff Are Exposed to 

COVID-19 
Prompt notification to students and families regarding exposure to infectious diseases, 
including COVID-19, can allow for rapid testing, early treatment, and prevention of further 
spread. 

CDPH recommends the following when there is a case of COVID-19 on campus: 

• Families notify school if their child has COVID-19 and was on school grounds during
their infectious period.

• Schools should notify students who spent more than a cumulative total of 15 minutes
(within a 24-hour time period) in a shared indoor airspace (e.g., classroom) with
someone with COVID-19 during their infectious period.

• In lieu of individual exposure notifications, schools should consider providing a
general notification to the entire school community during times of elevated
community transmission of COVID-19. This communication can alert all to the
increased potential of being exposed to COVID-19 due to a rise in cases among school
and community members and remind all to monitor for symptoms and get tested.

• All students and staff with known exposure to persons with COVID-19 should follow
CDPH recommendations listed in the table below.

• Exposed students may continue to take part in all aspects of K-12 schooling, including
sports and extracurricular activities, unless they develop symptoms or test positive for
COVID-19. They should test, report positive test results to the school, and follow other
components of this guidance.

• Remind parents and guardians to keep children home if they are showing signs and
symptoms of COVID-19 and get them tested. If negative, retest between days 3-5.

• Employers should ensure that workers are aware of and understand these policies.

• Staff who have been exposed can continue to stay at school; they do not have to
quarantine but they do have to comply with testing requirements.

• Per CalOSHA, notify employees of COVID-19 cases in the workplace.

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Guidance-on-Isolation-and-Quarantine-for-COVID-19-Contact-Tracing.aspx
https://www.dir.ca.gov/DOSH/Coronavirus/Covid-19-NE-Reg-FAQs.html


San Mateo County Coalition for Safe Schools and Communities | August 10, 2023 18 

Infectious Period 

• For symptomatic confirmed cases, 2 days before the confirmed case had any
symptoms (symptom onset date is Day 0) through Days 5-10 after symptoms first
appeared AND 24 hours have passed with no fever, without the use of fever-reducing
medications, and symptoms have improved,

OR

• For asymptomatic confirmed cases, 2 days before the positive specimen collection date
(collection date is Day 0) through Day 5 after positive specimen collection date for
their first positive COVID-19 test.

For the purposes of identifying close contacts and exposures, symptomatic and 
asymptomatic infected persons who end isolation in accordance with this guidance and are 
no longer considered to be within their infectious period. Such persons should continue to 
follow CDPH isolation recommendations, including wearing a well-fitting face mask through 
Day 10. 

DEFINIT IONS 
 High-Risk Contact: Someone who may experience severe illness if they become infected with COVID-19

or for whom the transmission potential is high. 

Epidemiologically-linked Cases: Include persons with close contact with a confirmed or probable case of
COVID-19 disease; OR a member of a risk cohort as defined by public health authorities during an outbreak. A 
“risk cohort” includes persons with potential for shared exposure with cases through a shared defined physical 
space. Examples include but are not limited to persons in the same classroom, school, extracurricular activity, 
work-shift, physical workspace, or living/sleeping space. 

Close Contact: 

1. In indoor spaces of 400,000 or fewer cubic feet per floor, a close contact is defined as sharing the same
indoor airspace as an infected person for a cumulative total of 15 minutes or more over a 24-hour
period (for example, three individual 5-minute exposures for a total of 15 minutes) during a confirmed
case's infectious period.

2. In large indoor spaces greater than 400,000 cubic feet per floor, a close contact is defined as being
within 6 feet of an infected person for a cumulative total of 15 minutes or more over a 24-hour period
during the confirmed case's infectious period.

Spaces that are separated by floor-to-ceiling walls (e.g., offices, suites, rooms, waiting areas, bathrooms, or 
break or eating areas that are separated by floor-to-ceiling walls) must be considered distinct indoor airspaces. 
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Asymptomatic Employees and Students Who Are Exposed 

to Someone with COVID-19 (No Quarantine) 

Asymptomatic Persons Who 
Recommended Actions 

• Test within 3-5 days after last exposure.

• Close contacts should wear a well-fitting
mask around others for a total of 10 days,
especially in indoor settings and when
near those at higher risk for severe
COVID-19 disease.

• Strongly encouraged to get vaccinated or
boosted.

• If symptoms develop, test and stay home,
and

• If test result is positive, follow isolation
recommendations in the Isolation
table.

Are Exposed to Someone with 
COVID-19 (No Quarantine) 

Everyone, regardless of vaccination status. 

With the new variants, SMCH is finding people 
are being reinfected within a few weeks of having 
COVID-19 and now recommends that schools 
test exposed individuals even if they had COVID-
19 during the last 30 days.
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COVID-19 Student Exposure (CDPH) 
 

Widespread or 
Repeated 
Exposures  
(all groups) 

 

 
• May continue to participate in all aspects of K-12 

schooling, including sports and extracurricular activities  

 
POSITIVE 

• Stay home for at least 5 days 

• Isolation can end after day 5 if symptoms are not 
present or are mild and improving and individual is 
fever-free for 24 hours (without the use of fever-
reducing medication) 

• If fever is present, isolation should continue until fever 
resolves 

• If symptoms, other than fever, are not resolving, continue 
to isolate until symptoms are resolving or until after Day 
10 

• a well-fitting mask around others for 10 days (*see 
exception) 

 

Consider once- 
weekly testing 

 

Asymptomatic 

• No quarantine  

• Test within 3-5 days after last exposure  

• Monitor for symptoms  

• Wear a well-fitting mask around others for 10 days  

• If symptoms develop, test and stay home and  

• If test result is positive, follow recommendation for 
positive test above  

• If test result in negative, may continue to participate in all 
aspects of K-12 schooling, including sports and 
extracurricular activities 

 

  
Symptomatic Get Tested 

  

 
Isolate: 

• per condition diagnosed by 
healthcare provider or 

• until at least 24 hours have passed 
since the last fever without the use 
of fever-reducing medication and 

• symptoms have improved 

 

POSITIVE 

• Stay home for at least 5 days 

• Isolation can end after day 5 if 
symptoms are not present or are mild 
and improving and individual is fever-
free for 24 hours (without the use of 
fever-reducing medication) 

• If fever is present, isolation should continue 
until fever resolves 

• If symptoms, other than fever, are not 
resolving, continue to isolate until 
symptoms are resolving or until after Day 
10 

• Wear a well-fitting mask around others for 
10 days (*see exception) 

 
Exposed Student 

• Regardless of 
vaccination 
status or 
location of 
exposure 

 

*Masking Exception 

After ending isolation (no fever without the use of fever-
reducing medications and symptoms are improving), confirmed 
cases may remove their mask sooner than Day 10 if they have 
two sequential negative tests at least one day apart. If antigen 
test results are positive, the person may still be infectious and 
should continue wearing a mask and wait at least one day 
before taking another test. 
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COVID-19 Staff Exposure (CDPH) 

 

Exposed Staff 
• Regardless of

vaccination
status or
location of
exposure

 

• No quarantine

• Test within 3-5 days after last
exposure

• Monitor for symptoms

• Wear a well-fitting mask around
others for 10 days

• If symptoms develop, test and stay
home and

• If test result is positive, follow
recommendation for positive test

 
  

Isolate: 

• per condition diagnosed by healthcare
provider or

• until at least 24 hours have passed since 
the last fever without the use of fever-
reducing medication and 

• symptoms have improved

POSITIVE

• Stay home for at least 5 days

• Isolation can end after day 5 if symptoms
are not present or are mild and improving
and individual is fever-free for 24 hours
(without the use of fever-reducing
medication)

• If fever is present, isolation should continue
until fever resolves

• If symptoms, other than fever, are not
resolving, continue to isolate until symptoms
are resolving or until after Day 10

• Wear a well-fitting mask around others for 10
days (*see exception)

Note: With the new variants, SMCH is finding people are being reinfected within a few 
weeks of having COVID-19 and now recommends that schools test exposed 
individuals even if they had COVID-19 during the last 30 days. 

 
*Masking Exception

After ending isolation (no fever without the use of 
fever-reducing medications and symptoms are 
improving), confirmed cases may remove their mask 
sooner than Day 10 if they have two sequential 
negative tests at least one day apart. If antigen test 
results are positive, the person may still be 
infectious and should continue wearing a mask and 
wait at least one day before taking another test. 

r 
Symptomatic ~ - r ) ~ l - l Get Tested 

+ 
- , . 

NEGATIVE 

- ( Asymptomatic ] 
- l 
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Gatherings 
Particularly during surges of COVID-19, school dances, large assemblies, and other school-
based crowded events, especially those held indoors, all have the potential to cause 
substantial spread of COVID-19 within and beyond the school community. Prior to hosting 
large events, schools are encouraged to review the Safe and SMART Events Playbook for 
mitigation strategies that should be considered. 

All event operators and attendees should use the information about the conditions in their 
local community or the CDC’s community level indicator as guides for event planning.  

Schools are encouraged to: 

• Host such events outdoors whenever possible.

• Separate the event into smaller cohorts (by grade, for example) whenever possible.

• Promote vaccines for all eligible attendees.

• Consider pre-entry testing for all attendees at or just prior to the event.

• Plan in advance how to identify close contacts if it is later discovered that someone
with COVID-19 attended the event. Encourage pre-registration with CA Notify and
maintain a log of all attendees (even those arriving pre-event) at the door/entrance to
the event.

• Consider requiring the use of masks at outdoor, school-based, large, crowded events.

• If food or drinks are to be served, serve them outdoors whenever possible and/or place
them away from other areas to clearly designate spaces where masks must be worn.

Training 
• Schools should provide training for staff, parents, and students on the school’s safety

plan.

• According to Cal/OSHA, employers must provide effective training and instruction to
employees on how COVID-19 is spread, infection prevention techniques, and
information regarding COVID-19-related benefits that affected employees may be
entitled to under applicable federal, state, or local laws.

https://www.cdph.ca.gov/Programs/CID/DCDC/CDPH%20Document%20Library/COVID-19/Events-Playbook.pdf
https://www.smchealth.org/coronavirus
https://www.smchealth.org/coronavirus
https://www.cdc.gov/coronavirus/2019-ncov/your-health/covid-by-county.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-ncov%2Fscience%2Fcommunity-levels.html
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Plans 
Schools and districts should develop and share their COVID-19 safety plan with their school 
communities. 

• The plan should communicate the safety measures in place for 2023-24.

• Plans should include a section on how the school or district would adjust its safety
layers if conditions worsen or a new health order or guidance is released that impacts
school operations.

• Plans should also be disseminated to families in advance of the start of the school year.

• Plans should include or align with the written COVID-19 Prevention Program (CPP)
(or relevant section of  an existing Injury and Illness Prevention Program (IIPP))
required by Cal/OSHA.

• Employers are no longer required to maintain a standalone COVID-19 Prevention Plan.
Instead, employers must now address COVID-19 as a workplace hazard under the
requirements found in section 3203 (Injury and Illness Prevention Program, IIPP), and
include their COVID-19 procedures to prevent this health hazard in their written IIPP
or in a separate document.

SB 1479 requires an LEAs to create and post a COVID-19 testing plan. See the Testing Section 
of this Framework for more information on required testing plans. 

Visitors 
CDPH also states that schools should not limit access for essential direct service providers 
who comply with school visitor policies due to a concern about mitigating spread of COVID-
19.  

Case Reporting 
Schools are required to report cases of communicable diseases, including COVID-19, to the 
local health agency per California Code of Regulations (CCR) Title 17, §2508. Schools are also 
required to notify employees who may have been exposed to COVID-19 and to report 
workplace outbreaks to the local health department per AB 685. 

San Mateo County Health has updated its reporting requirements, which reflect these legal 
requirements and streamline the process for schools and districts. The reporting 
requirements are as follows: 

https://govt.westlaw.com/calregs/Document/I38C00CF0FAF711DEAB9F840E8C11CEE5?viewType=FullText&originationContext=documenttoc&transitionType=CategoryPageItem&contextData=%28sc.Default%29
https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/ab685.aspx
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• Schools shall promptly notify SMCH when at least 5 percent of their school
population—including students and staff—have reported suspected or confirmed
cases of COVID-19 over a 14-day period.

• As employers, schools and districts shall promptly notify SMCH when 3 or more
cases of COVID-19 are identified among school, district, or other employed staff within
a 14-day period, regardless of epidemiological linkage.

• Report the above cases to SMCH via SPOT within 48 hours.

• Provide a written notice within 24 hours of exposure to all employees, and the
employers of subcontracted employees, who were at the same worksite as a reported
case within the case’s infectious period.

• Maintain accurate records and track all COVID-19 cases while ensuring medical
information remains confidential. These records must be made available to
employees, authorized employee representatives, or as otherwise required by law,
with personal identifying information removed.

• Report a COVID-19-related serious illness or death immediately to the nearest
Cal/OSHA enforcement district office.

• If cases appear to be increasing rapidly, school liaisons should report in SPOT and
email HLT_Covid19_SchoolTeam@smcgov.org for guidance.

Information on recent updates to SPOT can also be found on the SMCH website. 

If you have any questions on setting up your SPOT account, please contact the SPOT help 
desk at 1-916-520-1619.   

Schools or districts with questions or concerns about cases may contact SMCH at 
COVID19_SchoolTeam@smcgov.org. 

Outbreaks 
Broad disruptions to in-person learning, such as temporary school or classroom closures, due 

Outbreak Definitions: 

• At least three suspected, probable, or confirmed COVID-19 cases within a 14-day
period among people who are epidemiologically linked in the setting, and are not
known to be close contacts of each other in any other case investigation, OR

• For large settings (a facility or workplace with >100 persons present in the setting),
particularly during high levels of community transmission, local health departments
may determine that a higher proportion (at least 5 percent) of cases within a 14-day

to COVID-19 should remain a last resort and considered only after all available resources have 
been exhausted, and only after conferring with local health officials. 

https://spot.cdph.ca.gov/s/?language=en_US
https://www.smchealth.org/sites/main/files/file-attachments/spot_one_pager_for_liasons_7.14.22.pdf?1658337296
mailto:HLT_Covid19_SchoolTeam@smcgov.org
mailto:COVID19_SchoolTeam@smcgov.org
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period may be appropriate for defining an outbreak, even in the absence of 
identifiable epidemiological linkages. 

Cal/OSHA provides the following guidance for employers in the case of an outbreak: 

• Provide written notice of workplace outbreaks (three or more cases in an exposed
workgroup in a 14-day period) and major outbreaks (20 or more cases within a 30-
day period).

• During any outbreak, masks are required regardless of employee vaccination status
both indoors and outdoors when employees are less than six feet from another
person.

• During major outbreaks, test employees in the exposed group or exclude them from
the workplace until the return-to-work requirements for COVID-19 cases are met.

• Testing is required twice a week for all employees in the exposed group.

• Employers must now report major outbreaks to Cal/OSHA.

Childcare 
Childcare settings and providers remain subject to separate CDPH guidance. 

https://www.cdph.ca.gov/Programs/CID/DCDC/Pages/COVID-19/Child-Care-Guidance.aspx
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Appendix 
• Vaccination Consent Form

• Testing Guidance and Resources from the California Department of Public Health

Communication Templates 

• Exposure Notices – Student and During Surges

• Cal/OSHA Sample Notice of Potential COVID-19 Exposure to Employees

• Cal/OSHA Sample Notice of Potential COVID-19 Exposure to Union Representatives

• Cal/OSHA Sample Notice of Potential COVID-19 Exposure to Contractors

• Additional Communication Resources for Schools

https://www.smchealth.org/post/covid-19-vaccination-consent-form?fbclid=IwAR1ql5UHuIlLhC62hHheV97cFrrXtg6tiYN8q4j6YQKfKBClnxhS1K7ApDo
https://schools.covid19.ca.gov/#testing
https://schools.covid19.ca.gov
https://docs.google.com/document/d/1eUCKJ3cObmyzQ9ldoujYNI3NfX08K79Y/edit?usp=sharing&ouid=104457679288698900974&rtpof=true&sd=true
https://docs.google.com/document/d/1gDU5hdOES9imBBzXPurL2sm36QrDCMJ0/edit?usp=sharing&ouid=104457679288698900974&rtpof=true&sd=true
https://docs.google.com/document/d/1np0c2rkM2Vmdn_iT27z5XDLE33aHvc80/edit?usp=sharing&ouid=104457679288698900974&rtpof=true&sd=true
https://www.smcoe.org/for-communities/covid-19-resources/
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